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What is a Communication Emergency?
One of the primary missions of the DuPage County ARES is to provide communications during an emergency.  Tonight’s training topic will address the question, then, what is a communication emergency?

A communication emergency exists when a critical communication system failure puts the public at risk.  A variety of circumstances can overload or damage critical day-to-day communication systems.  It could be a storm that knocks down telephone lines or radio towers, a massive increase in the use of a communication system that causes it to become overloaded, or the failure of a key component in a system that has widespread consequences.

Examples are easily found.  Violent storms and earthquakes can knock down communication facilities.  Critical facilities can also be damaged in “normal” circumstances: underground cables are dug up, fires occur in telephone equipment buildings, or a car crash knocks down a key telephone pole.  Hospital or 911 telephone systems can fail.  Even when no equipment fails, a large-scale emergency such as a chemical or nuclear accident can result in more message traffic than the system was designed to handle.  Some emergency operations occur in areas without any existing communication systems, such as with backcountry searches or fires.1
With such endless possibilities, then, it is important to recognize that we as amateur radio operators are a valuable resource to the communities we live in because we possess the skills as emergency communicators, the equipment and the frequency spectrum to meet the needs of such communication emergencies.

1 American Radio Relay League Amateur Radio Emergency Communications Course, An Introduction to Voluntary Emergency Communication Service, Level I, 3rd Edition, Learning Unit 1, Introduction to Emergency Communication
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